
 

 

eEtta Jones is the keynote speaker at the upcoming 3rd 
annual GSLIS Diversity Summit on June 10.  As the 
director of organizational learning services at the Asso-
ciation of Research Libraries in Washington, D.C., she 

designed and launched the Association’s national leadership and ca-
reer development program to prepare minority professionals for lead-
ership roles in research libraries. Her most recent article, “Evolving 
Issues: Race, Affirmative Action and Diversity,” appeared this spring 
in Unfinished Business: Race Equity, and Diversity in Library 
and Information Science (Scarecrow Press).   
 
Talking earlier, you said that diversity was 
a hot topic for universities in the 1990s. 
What did you mean?  
Diversity in higher education has always 
been an issue, whether or not it was stated 
as such. But in the 1990s, a movement 
sort of started around sensitivity training. 
The approach to “sensitivity training” of-
ten focused on group affiliation and un-
derstanding the types of oppression differ-
ent groups have endured in this country.  There were a few  
diversity trainers who focused on blaming rather than ally-
building, and their work went a long way to ostracize a lot of 
people—particularly white men.  
 
Now, the majority of diversity work is much less marginalizing 
and more about understanding what each one of us brings to the 
table. Now, the conversation is broader than race or gender, and 
it’s not just about differences but about finding common 
ground.  
 
Something else that’s changed is the way we see ourselves in 
relation to group identity. For example, how does one describe 
“Hispanic”? It’s not really a matter of race. Hispanic people are 
from a variety of countries, cultures, socio-economic back-
grounds. Moreover, many that are described as Hispanic accord-
ing to U.S. government classification don’t choose to identify 
themselves with that label.  
 
What I’m saying is that it’s difficult now to lump people accord-
ing to groups because the groups have changed so much. Or 
rather the way we think about groups has changed. For example, 
I’m a member of a bunch of different subcategories. I’m multi-
racial, I’m a woman, I’m 33 years old, I come from a lower socio-
economic background. These categories are important aspects of 
me and they all have to do with group identification.  
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You got involved in diversity issues at Colorado State University, 
is that right?  
Yes, I managed the Multicultural Training and Leadership  
Development Program while I was in graduate school. I pre-
pared students to become diversity trainers and group facilita-
tors. After finishing my degree, I worked for the City of Fort 
Collins in Colorado as the interim director of the Human Rights 
Advocacy and Education Office. In that position I did a lot of 
advocacy work.  

 
How would you describe the con-
nection between who you are as a 
person and the work you’ve chosen 
to do?  
It’s so strange for me, even years 
into it, to think about social justice 
as my “work.” I got into this work 
for all the most selfish reasons—to 
understand who I am, to feed my 
own soul, to help me sleep at night. 
My intention was to just work on 

myself. I never imagined a career growing out of it.  
 
I’m a multi-racial woman who comes from a very poor back-
ground and grew up practicing an-out-of-the-mainstream relig-
ion in a city that was at one point known for its racial segrega-
tion. I was a first generation college student; so moving onto a 
college campus was a transition from a nearly all black environ-
ment to a nearly all white environment. By the time I got to  
college, I was desperate to make sense of my place in the world. 
 
So my initial work was actually just about me finding language 
for all the categories of issues that existed around me. Over time, 
the issues and my relation to them started to make sense, and I 
started to focus on issues other than solely those that I identify 
with—I became a social justice advocate for others.  
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Moving from Margin to Center 

“I got into this work for all 
the most selfish reasons— 
to understand who I am,  
to feed my own soul,  
to help me sleep at night.” 

 



 

 

How did you decide to start your business? 
After GSLIS, I was hired as manager of information 
services at an economic development organization 
to build their information services from the ground 

up. Then I was hired as director of information services at Fuld & 
Company, a competitive intelligence firm. I’d been beefing up 
my knowledge in CI for some time to prepare for such a job. It 
was there that I met my business partner, Samantha Chmelik, 
and in 2004 we started Knowledge inForm. 
 
What sets your company apart from others? 
We take a holistic approach to competitive 
intelligence and market research/market 
intelligence. Most training and consulting 
companies in this field tend to focus on one 
or the other, but not both. We’ve also  
designed our products and services to fully 
meet our clients where they’re at. 
 
What do you like best about running your own 
business? 
There are many things, but above all what I 
enjoy is being in collaboration with others 
and working in a collegial atmosphere.  
 
Is there a connection between you as a person 
and the career you’ve chosen?   
I’ve always been interested in new challenges and in problem-
solving. And I’m a very curious, inquisitive person. I’m also a 
people person—I like working with others.  I like combining the 
logical and the creative. I like variety and new experiences. I can’t 
thrive in stasis.   
 
How did you first get interested in library and information science?  
There were many mentors and role models who turned me on to 
LIS. Kate Randall Haley ’87LS, was instrumental to my entering 
the profession. A pivotal experience was my student internship at 
the UMass-Dartmouth Library. Kate was the business reference 
librarian there and she actively encouraged me and pointed me to 
a fellowship at Simmons. 
 
What are your thoughts about teaching?    
I view students here at GSLIS as future colleagues and I try to 
introduce this idea into the classroom from day one. 
 
You’re traveling to Amman, Jordan, this summer, is that right?   
Yes, I’ll be joining our colleagues in Jordan as a part of the  
Simmons-Harvard program to train Iraqi librarians and archi-
vists. I’m thrilled to join such a dedicated and talented team, and 
I’m really looking forward to contributing. I’m slated to teach 
Reference, Digital Libraries, and Automation. A true vacation will 
have to wait! 
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Where did you grow up?  
I was born in Taiwan, and until I was 10, we moved back and 
forth between there and the States. My father was first- 
generation American from the Fall River area, my mother is 
from Taiwan. 
 
Did your parents influence your career path? 
My father didn’t have formal higher education, but he was a  
voracious reader, and he passed that down to me and my broth-
ers. They both made many sacrifices to give my brothers and me 
the opportunities we’ve had. I’m also really grateful to have been 
exposed to more than one culture. I have a perspective I  
wouldn’t have otherwise, and I wouldn’t trade that for the world.  

 
If you could have a totally different career, what 
would you choose? 
I’d be a full-time musician or a clothing de-
signer. I began singing in my teens and stud-
ied voice at the New England Conservatory of 
Music. I sing in a vocal/guitar duo called Like 
Indigo. We do jazz-pop standards and original 
compositions and perform at private functions 
and small venues.  
 
Do you have a favorite quotation? 
A few, including “It's better to be prepared for 
an opportunity and not have one, than to have 
an opportunity and not be prepared.” Civil 
Rights leader Whitney Young (1921-1971). 
 
If you were marooned on a desert island, what 
three books would you want to have? 

How to Win Friends and Influence People, Robinson Crusoe, and 
AACR2. Not really, just kidding! I would definitely take The SAS 
Survival Handbook. The others are harder to choose. Maybe a 
funny book by Jon Stewart, and Malcolm Gladwell’s The Tipping 
Point. 
 
If you had a motto, what would it be?  
I don’t have one. I’m afraid I find mottos too limiting. 
 
So, do you have difficulty limiting yourself? 
Not at all, but seeing perspectives and possibilities has been a 
theme in my life, probably due to my exposure to various eth-
nicities and cultures. I’m biracial and from the day I was born, 
this has been so. Like government forms that ask you to choose 
your race…I don’t choose one over the other.  
 
Any pets? 
I’m a dog person, but last fall I found a stray cat. Actually she’s a 
“dog cat.” I taught her how to play “fetch,” and she’s very inter-
active, like a dog. She’s fun and lovely – and for a dog person, it 
really works well. I almost named her Poodle.  
 

Q : 

Snapshot           Cynthia Cheng Correia 
 

“From the day I was born, it’s been a theme in my life—seeing various perspectives and possibilities.” 

Cynthia Cheng Correia ’96LS teaches Online Information Service at 
GSLIS and runs her own company, Knowledge inForm, Inc., which 
trains and consults in competitive intelligence and market research/
intelligence. She is past president of the GSLIS Alumni Board.  
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From the GSLIS Tech Lab 
Y: Drive from Home? 
You can access your personal folder (Y: drive) on the Simmons 
file server from any computer with an Internet connection. Just 
open a web browser and go to http://remote.simmons.edu. 
Three good reasons to start using remote access: 
 

• It’s a reliable method for saving and transporting files  
     between home and school. 
• Files on the server are automatically backed up every night. 

• It's free! 
 

For instructions on how to gain remote access, go to  
http://my.simmons.edu/technology/helpdesk/remote.shtml  
or stop by the Information Commons Technology Desk for  
assistance. 
 

Wondering what a file server is? See  
http://my.simmons.edu/technology/helpdesk/fileserver.shtml 

Greetings GSLIS Students: 
 

Spring is in the air, and now is the time to apply for financial aid 
for the 2005-2006 academic year (which begins with the sum-
mer term). It’s also time to make sure you have filed your 
FAFSA for the coming year.  For more information, go to 
www.FAFSA.ed.gov.   
 

Also, all students applying for financial aid must file a Simmons 
Supplemental Application for Graduate Financial Aid, which can 
be picked up in our office, W207, or downloaded from our web-
site http://my.simmons.edu/services/sfs/. The priority filing 
date for 2005-2006 financial aid was March 1, so if you haven’t 
filed yet, please do so! It’s not too late, but we need your applica-
tions so that we can provide a timely response. 
 

If you have questions or concerns about your financial aid, now’s 
the time to clear them up.  Visit our office or call your financial 
aid counselor to set up a meeting.  We’ll be happy to help in any 
way that we can. 
 

Thanks everyone and have a great Spring! 
 

Amanda Cornwall 
Financial Aid Officer and GSLIS Liaison 

A Message from Financial Aid 
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You’ve been focused recently on leadership development pro-
jects, is that right?  
Yes, one is the ARL Research Library Leadership Fellows  
Program, which prepares upper level library administrators to be 
directors in one of the large ARL libraries.  
 
The second project is called The ARL Academy: Careers in  
Academic and Research Libraries. It’s funded by the Institute for 
Museums and Library Services (IMLS) to recruit PhDs to get 
their MLS degree and go into academic library positions. The 
most exiting part is that it’s a collaboration between Simmons 
GSLIS and the library schools at Catholic University and  
University of North Carolina, Chapel Hill. It’s been a wonderful 
opportunity for practitioners and educators to work together to 
tackle two huge issues in the library profession: recruitment and 
leadership development.  
 
There seems to be a lot of talk about diversity, but virtually no 
talk about class and how class effects issues related to diversity. 
What do you think? 
I think class is the over-arching issue in the United States. We 
talk a lot about diversity, but the conversation we should really 
have is about power and class.  
 
What do you think about the Supreme Court’s ruling in 2003 
prohibiting the University of Michigan from using race as a fac-
tor in admitting students? 
We need affirmative action in universities. More importantly, we 
need to better understand and embrace why these  affirmative 
measures are needed. I’m up for revisiting how we systemati-
cally include diversity as an issue in our admissions and hiring 
practices, but not whether we should. After this  
decision was handed down, I think a lot of folks in higher  
education said: Let’s just lay off this topic. But we can’t do that. 
[Diversity] is woven into the very fabric of the United States.  
We are diversity.  
 
What’s the biggest  problem facing the profession in terms of 
diversity work?   
We’re still struggling with how to reach out and attract people 
from underrepresented groups in our communities. We haven’t 
told our story well enough. Most kids don’t know that librarian-
ship is even a profession. People [in these communities] don’t 
understand that librarianship is multifaceted, that it’s rich with 
potential, that we’re part of the information industry, that our 
values are deeply rooted with their values-- freedom of access 
and civil liberties issues. When I go to conferences, my taxi driv-
ers say to me, “What in the world do all those librarians have to 
talk about at a conference?” This profession just doesn’t seem 
very sexy in a world that worships glitz.  
 
Who is someone who has strongly influenced you? 
I admire Malcom X. Not necessarily for what he’s most com-
monly known for—“by  any means necessary.” The aspect of 
him that I most admire is his willingness to say he was wrong. 
After years of leading people along a path that espoused [the idea 
of] whites as the enemy, he went on a pilgrimage to Mecca, pray-
ing side by side with other Muslims of all races. He came back to 
the U.S. with hope that people of different races are more inter-
woven than he imagined. It takes a lot of courage to admit when 

Moving from Margin to Center you’re wrong, especially at his level of influence.   
 
What accomplishment are you most proud of in your work? 
When I worked for the City of Fort Collins in Colorado, I worked 
with various community groups and a massive educational cam-
paign to get an ordinance passed—the City’s Human Rights Or-
dinance—that extended non-discrimination protection to gay, 
lesbian, bisexual and transgendered citizens. I’m proud of that 
because it’s such a tough issue for so many people to deal with, 
especially if they are straight. 
 
Would you describe yourself as passionate about what you’re 
doing? 
I think I’m just a passionate person. Or maybe compassionate is 
a better description.  
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May Events 

Information Link  
Information Link is the monthly newsletter of the Graduate School of Library 
and Information Science at Simmons College. Its purpose is to provide school- 
and career-related information and to foster community among the many diverse 
people who make up the school. 
 

Staff 
Em Claire Knowles, Editor-in-Chief 
Victoria Thatcher, Editor 
Alisa M. Libby, Production Editor 
Elyse Pipitone, Proofreader 
 

The Link  welcomes your suggestions, comments, and especially your contribu-
tions. Please send comments and suggestions to knowles@simmons.edu. Send 
submissions to alisa.libby@simmons.edu. Submission of items does not guaran-
tee publication. For archived issues, visit http://my.simmons.edu/gslis/. 
 

Note that views expressed by contributors to the newsletter are not necessarily 
the views of the newsletter, GSLIS, or Simmons College. The editors reserve the 
right to edit material submitted for publication.  
 

Copy deadline for the June/July issue is Monday, May 16, 2005.   

Thursday, May 12–Friday, May 13, New Hampshire Library Asso-
ciation Annual Conference. The Radisson Center of New Hamp-
shire, Manchester, NH. For more information, see http://
www.nhlibconf.org/.  
 
Saturday, May 14, Simmons 100th Commencement, Bayside 
Expo Center. This year’s commencement features alumna and 
internationally respected public radio host Lisa Mullins as 
speaker. For more information visit www.simmons.edu/
commencement/info/2005/03/about_commencem.shtml  

 
Wednesday, May 18, History of the 
Book Lecture: “From Texts to Books: 
Circulation and Authority of the Writ-
ten Word in Greek Culture” presented 
by Christian Jacob (CNRS and EHESS, 
Paris). Harvard University, Cam-
bridge. 5:00 p.m.   Co-sponsored with 
the Seminar on the Civilizations of 
Ancient Greece and Rome.  
 
Wednesday, May 18, Boston Public 
Library Lecture: “Collectors and Col-
lecting in the Society of Printers.” Ab-
bey Room, Boston Public Library. 
6:00 p.m.   

 
Tuesday, May 24–Wednesday, May 25, Vermont Library Associa-
tion Annual Conference: “Bridging Tradition and Technology 
through Storytelling.” Wyndham Hotel, Burlington, VT. For 
more information: http://www.vermontlibraryconference.org/.  

Scholarship Opportunity 
The American Society for Information Science & Technology, 
New England Chapter (NEASIST) has announced the availabil-
ity of two awards of up to $750 each to reimburse expenses for 
attendance at the ASIST Annual Meeting (Oct. 28–Nov. 2, 
2005).  Applications must be received by Friday, May 20. For 
eligibility and application requirements, visit the website at: 
http://www.asis.org/Chapters/neasis/awards/
studentaward2005.html. 

Folks on the Move 
GSLIS students Jacqueline Ball, Kristin Fowler, and Anna Popp 
are among the winners of the Kay Bader Memorial Scholarship 
offered by the Massachusetts Library Association. Recipients of 
the award are invited to attend the MLA Annual Conference free 
of charge. 
 
Professor Ching-chih Chen was an invited speaker at The 3rd 
China-US Library Conference, March 22–25 in Shanghai, China, 
organized by the National Library of China and Shanghai Li-
brary.  Her talk, “Digital Libraries and Potential for US-China 
Collaboration,” appears in the Proceedings of the Conference,  
pp. 138-156. 
 
GSLIS student Vernica Downey, after 
attending an introductory course at 
the Rare Book School at the University 
of Virginia, was awarded a scholarship 
covering tuition for the advanced bib-
liography course this March. The Rare 
Book School is a non-profit educa-
tional institute supporting the study of 
the history of books and printing and 
related subjects. For more informa-
tion on the school visit  
http://virginia.edu/oldbooks/. 
 
Professor Terry Plum and Bonnie 
Isman were both cited in the article “Massachusetts to Kyr-
gyzstan: The Library Connection,” which was published in the 
March/April 2005 issue of MBLC Notes, a publication of the 
Massachusetts Board of Library Commissioners. To read the 
article online, go to: http://mblc.state.ma.us/mblc/publications/
newsletter/2005/24_2/v24n2.pdf. 
 
The Simmons College website (the undergraduate and graduate 
school websites) has been awarded a silver medal from the  
national Council for Advancement and Support of Education 
(CASE). CASE awards honor outstanding achievement in higher 
education, independent school, and non-profit organization 
communications. Special congratulations to Brian Talbot, a  
current GSLIS student, who was a member of the web team  
integral to developing the websites. 
 
Under the sponsorship of United Board of Christian Higher 
Education of Asia, GSLIS is pleased to welcome Sheng Qiang 
Zhang, head of the automation department of the Sichuwan 
University Libraries in Chengdu, Sichuwan, China. Zhang will 
be with us for five months as a visiting researcher, working with 
Professor Ching-chih Chen to explore possible collaborations 
between Chen's Global Memory Net and Sichuwan resources. 

Correction 
The cover story of the February issue of the newsletter (“Simmons and 
UMass-Boston Get High School Students Interested in Libraries” Vol. 9, 
Issue 2) incorrectly  reported that the Diversity Internship in Libraries 
program  was a direct result of the 2003 GSLIS Diversity Summit. In fact, 
planning and initial funding for this program had begun much earlier 
through discussions initiated by Daniel Ortiz, ‘94DA, Director of the 
Healey Library at UMass Boston and Daphne Harrington, Director of the 
Simmons College Libraries, as part of their participation in the Fenway 
Library Consortium. Attendees at the Summit provided enthusiastic sup-
port and contributed additional ideas for how the Simmons Libraries and 
UMass Boston could partner and begin implementing the project. 

Diversity Summit at GSLIS 
 
Friday, June 10, Simmons GSLIS Diversity Summit. 
Main College Building, C101. 1:00–4:00 p.m.  
 
All GSLIS students, faculty, staff, alumni and area 
library professionals are invited to discuss diversity 
issues in the library science profession. 
 
Keynote speaker: DeEtta Jones, ARL/OLMS Director 
of Organizational Learning Services at the Associa-
tion of Research Libraries in Washington, D.C.  
 
R.s.v.p to gsasst@simmons.edu if you plan to attend. 


